
 

 

 

Social Values Statement 

White Horse Training is an Independent Training Provider that believes 

in enabling individuals to reach their full potential through learning in a 

safe and supportive environment, so that they can have a positive impact 

in society. We recognise the part that we play in our professional and 

education sectors as well as the wider society and we value integrity, 

respect, empathy and working collaboratively to achieve our aims.   
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What our values mean to us: 

 

• Integrity - speaking truthfully and sincerely, acting with honesty and fairness and behaving 
professionally in everything that we do. 

 

• Respect - valuing everyone’s uniqueness so that we always aim to treat others the way we wish 
to be treated ourselves. 

 

• Empathy – acknowledging and understanding the feelings of others so that we can provide the 
support and guidance they need when they need it.  

 

• Collaboration – working together as a team valuing each other’s opinions and contributions so 
that we can work with employers, learners and wider organisations and networks to achieve our 
goals.  

 

• Reliability - we can be depended on to do the job to the best of our ability and deal with any 
challenges that arise along the way. 

 

• Balance - prioritising life to seek an integration of work and play, career and self, which enables 
us to fulfil our roles to the best of our ability whilst maintaining our own wellbeing. 

 

 
Developing a skilled and inclusive workforce 
 
White Horse Training has two parts to the business both of which aim to provide services and learning 
opportunities for employers and learners in line with the requirements of the profession, employers and 
to meet identified skills needs relevant to the geographical areas in which we operate. We provide 
industry recognised qualifications, apprenticeships and practical training courses, which are designed to 
support those new to the sector as well as those progressing in their career. 
 
We recognise that social standing, ethnicity or geographical area do not define one’s ability and that 
everyone should have the opportunity to reach their full potential. Whilst we do not provide a full 
recruitment service to employers, we do support their recruitment through a range of means including 
information, advice and guidance, circulation of speculative CV’s, promotion of opportunities at careers 
and other events and promotion of the Find and Apprentice service. Furthermore, we provide ongoing 
careers advice to employers and learners so that they can strive to reach their individual career goals. 
 
White Horse Training is committed to embracing diversity and actively promotes an inclusive 
environment where everyone feels valued and respected, regardless of race, ethnicity, gender, sexual 
orientation, religion, ability, or socioeconomic status. We promote this to employers and learners 
through our discussions and teaching session.  
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We take our role in safeguarding and promoting British Values seriously, working with the appropriate 
agencies when required to ensure the safety and wellbeing of our learners and staff as well as the wider 
community. We have an open-door policy so that information, advice and support can be accessed by 
learners, staff or employers at any time, and we maintain an open lines of communication within the 
team so that everyone feels that they have a voice. 
 
 

Sustainability and Environmental Responsibility 
 
White Horse Training cares about the environment now and for future generations. We recognise that 
our actions have an impact on the local and global environment, so where possible, we aim to reduce 
this impact through a range of measures as outlined in our Sustainability Policy. These include, but are 
not limited to, working from home opportunities to reduce transport and carbon costs, reducing waste 
by increased used of technology such as electronic storage, use of ‘green’ products for example 
stationery and cups and promoting reuse or recycling whenever possible. This is ethos is passed on to 
our learners from induction to end-point assessment forming part their apprenticeship and professional 
qualification. 
 
 
 
 
 
 
 
 
 

Signed:              
 
Position: Managing Director 
                                
Date:  17/07/2024 
 
Policy Details 

Date of last update:  
Date agreed and ratified by Managing Director: July 24 
Date of next full review: September 2024 

 
This document will be reviewed at least annually and/or following any relevant updates to national 
and local guidance and procedures.    
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Review  

Date Name Record of Change Next review 

17.07.24 Yvonne Meek Statement written September 2025 

22.11.24 Yvonne Meek Annual refresh. No change of content but 
format updated. 

September 2025 

    

    

    

    

    

 


