
   

Reviewed November 2024 
White Horse Training, 1 Riverside Court, Bath BA2 3DZ 

 

Equality & Diversity Policy 
 
White Horse Training Ltd is committed to promoting equality, diversity and inclusion within our 
policies, practices and procedures. This commitment applies to our professional dealings with 
apprentices, learners, staff and third parties.  
 
White Horse aims to create an environment free of bullying, harassment, victimisation and unlawful 

discrimination, promoting dignity and respect for all, and where individual differences and the 

contributions of all staff, learners, apprentices and third parties are recognised and valued. 

We shall treat everyone fairly and with the same attention, courtesy and respect regardless of:  
 

▪ sex  
▪ sexual orientation 
▪ gender reassignment  
▪ race or racial group  
▪ religion or belief  
▪ age  
▪ disability 
▪ marriage and civil partnership 
▪ pregnancy and maternity 
 

We will endeavour to ensure compliance with all relevant legislation including but not exclusively the 
following: 
 

▪ Human Rights Act 1948 and 1998 
▪ Sex Discrimination Act 1975 and 2003 and 2005 Regulations 
▪ Gender Recognition Act 2004 
▪ Race Relations Act 1976 
▪ Race Relations (Amendment) Act 2000 and 2003 Regulations 
▪ Disability Discrimination Act 1995 and 2003 and 2005 Regulations 
▪ Employment Rights Act 1996 
▪ Protection from Harassment Act 1997 
▪ Public Interest Disclosures Act 1998 
▪ Equality Acts 2006 and 2010 

 
 
White Horse is committed to meeting the diverse needs of all its learners and will work to identify 
the needs of individual learners and ensure as far as possible that the programmes we offer are 
accessible to all. 
 
White Horse will ensure the promotion of an inclusive and non-discriminatory environment by the 
embedding of equality, diversity and inclusion into the curriculum and actively promoting British 
Values. All learners will attend an induction programme, at the commencement of their programme, 
to make them aware of the policy expectations, their personal responsibilities and how to address 
any experienced breach in the policy. 
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All stakeholders are informed of our commitment to equality, diversity and inclusion by whichever 
means appropriate including provision of handbooks, access to policies, the White Horse self-
assessment report, board meetings and the review process. 
 
Training will be provided to staff on an initial and ongoing basis as necessary. 
All staff are responsible for:  

▪ Operating within this policy at all times  
▪ Advancing equality of opportunity and fostering good relations  
▪ Challenging inappropriate language and behaviours  
▪ Completing mandatory equality, diversity and inclusion training 

 
 
Employment 
 
White Horse is committed to creating a working environment free from discrimination, respecting 
diverse backgrounds and beliefs. 
 
White Horse will treat all employees and job applicants equally and fairly and not unlawfully 
discriminate against them. This will, for example, include arrangements for recruitment and 
selection, terms and conditions of employment, access to training opportunities, grievance and 
disciplinary processes, references, work allocation and any other employment related activities.  
 
White Horse Training will review employment practices and procedures when necessary to ensure 
fairness, and also update them and the policy to take account of changes in the law. 
 
All employers of apprentices/learners training through White Horse are expected to comply with all 
legal requirements relating to equality, diversity and inclusion and will be reminded of this through 
initial contractual paperwork and also during the review process. 
 
Apprentices/learners will all be given a Learner Handbook detailing all policies and procedures in this 
area and may raise concerns with White Horse at any time. Equality, diversity and inclusion will also 
be specifically covered during one-to-one reviews with learners and their employers. 
 
Responsibility 
 
Overall responsibility for implementing the policy rests with the Managing Director. All staff are 
expected to pay due regard to the provisions of this policy and implement them. 
 
All staff should understand they, as well as their employer, can be held liable for acts of bullying, 
harassment, victimisation and unlawful discrimination, in the course of their employment, against 
apprentices, learners, staff and third parties.  
 
Complaints 
 
White Horse will treat seriously all complaints of unlawful discrimination made by staff, 
apprentices/learners or any other party and will take action where appropriate. All complaints will 
be investigated by the Managing Director and the complainant will be informed of the outcome. 
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Review of Policy 
 
Monitoring will include assessing how the equality, diversity and inclusion policy and any supporting 

action plan, are working in practice, reviewing them annually, and considering and taking action to 

address any issues. 

 
This policy is available in electronic and paper form for all to view in the White Horse offices. A 
copy is provided in the Learner Handbook given to all Apprentices/learners and an Equal 
Opportunities Statement, as attached, is prominently displayed in the White Horse offices.   
 
It is also included in the resources section of OneFile where it can be viewed by each Apprentice 
and their employer and is available on the White Horse website at www.whitehorsetraining.co.uk. 

 
 
 
 
 
 
 
 
 
 
Policy Details 

Date of last update: 21/11/2024 
Date agreed and ratified by Managing Director: November 2024 
Date of next full review: September 2025 

 
This policy will be reviewed at least annually and/or following any updates to national and local 
guidance and procedures.    

 
 

Review of policy 

Date Name Record of Change Next review 

30.08.23 Yvonne Meek Checked and updated terminology otherwise 
no change to content but format updated. 

September 2024 

21.11.24 Yvonne Meek Updated wording with ‘inclusion’ and minor 
formatting changes. 

September 2025 
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EQUAL OPPORTUNITIES STATEMENT  

 
 

White Horse Training is committed to promoting equality, diversity, impartiality, confidentiality, 

professional integrity and an inclusive and supportive environment for its learners, staff and other 

associates in all aspects of its operational activity. 

 

White Horse Training will endeavour to ensure that people are treated equitably and that its 

employment, training provision and company policies give opportunities to all irrespective of 

gender reassignment, age, sex, sexual orientation, disability, marriage and civil partnership, 

pregnancy and maternity, religion and belief, race, nationality, ethnic origin or offending 

background. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Signed:              
 
Position: Managing Director 
                                
Date:  21/11/2024 
 

 
 


