aat

APPEALS POLICY AND PROCEDURE

If you wish to raise any concerns over your course of study including marking of any internal assessment

you should follow our simple appeals procedure as follows.

In the first instance you should raise your concern with your subject tutor and, if necessary, then with
the Training Manager. If you are still unable to resolve the issue, then you should take it up with the

Managing Director whose decision will be final.

In the case of an AAT exam result then the AAT appeals procedure should be followed. This is available

on their website at www.aat.org.uk.

/A / 1; /‘\/,‘ L? D/ /L\’
Signed:

Position: Managing Director

Date: 21/11/2024

Policy Details

Date of last update: 21/11/2024
Date agreed and ratified by Managing Director: November 2024
Date of next full review: September 2025

This policy will be reviewed at least annually and/or following any updates to national and local
guidance and procedures.

Review of policy

Date Name Record of Change Next review

30.08.23 | Yvonne Meek | No change to content but formatting updated Sept 2024

21.11.24 | Yvonne Meek | Annual refresh. No change of content but format Sept 2025
updated.
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